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I. Scope: This policy applies to all student records collected, used, maintained, and disclosed by the
University in its programs and operations worldwide.

II. Purpose: To outline the University’s commitment to managing student records in compliance with
all applicable privacy legislation.

III. Policy: The University is committed to the responsible collection, use, disclosure, and protection of
student records, including personal and educational information, in accordance with applicable
laws and regulations. These include but are not limited to:

• The Family Educational Rights and Privacy Act (FERPA) in the United States;
• The Personal Information Protection and Electronic Documents Act (PIPEDA); and
• The Personal Information Protection Acts (PIPA) in British Columbia and Alberta.

This policy serves as the foundation for the University’s specific student records management sub-
policies, including those addressing compliance with FERPA and Canadian privacy laws (PIPEDA, BC 
PIPA, and AB PIPA).   

IV. Responsibility: The Registrar will be responsible for review of and, if necessary, revisions to this
policy.
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Related Policies & Procedures 
CityU Policy Numbers 2300.03.01 Student Education Record Access 

         According to FERPA 
2300.03.02 Student Personal Information Access 

  According to PIPEDA and PIPA 


