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Scope: This policy affects students' responsibility and use of technology when interacting or
corresponding with the University.

Purpose: To establish the requirements and responsibilities of students regarding technology and
University e-mail.

Policy: The University requires every student to own or have access to a computer that is
capable of performing University functions according to technology standards set by the
University.

Each student is required to maintain a University account in order to access: My.CityU portal,
online courses, email and other University resources.

The My.CityU portal and email are the primary channels of communication of official
University correspondence such as, but not limited to, policy changes, billing notices,
registration notification, guidelines, and any information considered important. Students are
required to access their email on a frequent basis to ensure they view these communications.
Failure to do so does not constitute a failure to receive the communications.

Definitions: Technology standards are posted on the library's website under the "Academic
Technology" menu, may include program-specific requirements, and are updated annually.

Responsibility: Students are expected to maintain the security of their University account and
should not divulge their username and password to others. For additional information, see the
"Information Technology Resource Code of Conduct Policy for Students."

Students may elect to forward their University email to a non-University email account at their own
risk. The University neither guarantees nor takes responsibility for the delivery, security or privacy

of email messages once they leave the University network or University hosted services.

The Provost will review this policy on an annual basis, making revisions as necessary.
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