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I. Scope: All University students. 
 

II. Purpose: These procedures represent the most common methods used by faculty within the 
curriculum to verify student identity at the University in addition to the use of unique and secure 
logins and passwords. 

 
III. Procedures: The University complies with the Higher Education Opportunity Act mandates 

regarding distance learning student identify verification by requiring each student to create a 
unique and secure login and password. 
 
Additional methods for verifying that the students enrolled in and receiving credit for courses and 
programs at the University are the same students whose achievements are evaluated and 
credentialed are aligned with the Western Interstate Commission for Higher Education Cooperative 
for Educational Technology (WCET) 2009 document, Best Practice Strategies to Promote Academic 
Integrity in Online Education 
(http://wcet.wiche.edu/wcet/docs/cigs/studentauthentication/BestPractices.pdf) 
 
These methods fall into the following categories: 
 
• Institutional Context and Commitment 
• Curriculum Design and Instruction 
• Faculty Support 
• Student Support 
• Assessment and Evaluation 

 
Institutional Context and Commitment 

The University has established campus‐wide policies on academic integrity and student 
identity verification including the following policies found in the university catalog and 
the Policy and Procedures Handbook. 

• Information Technology Resource Code of Conduct for Students (2300.15) 
• Scholastic Honesty Policy (2300.10) 
• Student Identity Verification Policy 2300.19 

 
The University’s Information Technology Resource Code of Conduct for Students 
(2300.15) explicitly notifies students that they are responsible for all activities carried 
out under their accounts and that they are not to divulge their account information to 
others (including their unique login and password). 

The University’s Scholastic Honesty Policy (2300.10) defines scholastic honesty for 
students and faculty. The policy articulates the University’s approach to scholastic 
honesty violations, possible disciplinary actions students may expect, and the process 

http://wcet.wiche.edu/wcet/docs/cigs/studentauthentication/BestPractices.pdf)
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for students to appeal decisions made by the University’s Scholastic Honesty Board. 
University faculty receive training on this policy and on the procedures for filing an 
allegation of scholastic honesty violation through the university’s New Faculty 
Orientation. A link to this policy is also available through course syllabi. 

 
Evidence of the university’s commitment to enforcing these policies and in supporting 
faculty and staff in the handling of academic integrity matters can be found on the 
university’s internal Scholastic Honesty Board SharePoint site. 

 
Curriculum Design and Support 

The University’s academic model articulates the university’s commitment to authentic 
learning activities and assessments that allow students to demonstrate the connection 
between theory and practice. Assessments vary in format and may include written 
work, problem solving, and personal reflections on learning. Programs often include 
tasks that require group work. When a course or program does require completion of a 
high stakes online exam, students must complete the exams in class or in a proctored 
setting. 

Discussion forums that are facilitated by faculty through the University’s learning 
management system (LMS) provide opportunities for faculty to get to know students 
and their style of writing. Faculty are thus more able to recognize if a student submits 
an assignment that does not align with the style of writing used in weekly course 
activities. 

Students are expected to actively and regularly participate in online course 
components. These components, including learning activities and assessments, are 
designed by faculty to require a comparable amount of time and effort for students to 
complete as similar in‐class components. 

Resources and activities for students on best practices for research and on the use of 
APA style are integrated into the curriculum for select courses in every University 
program. 

 
Faculty Support 

In addition to faculty training on the University’s scholastic honesty policy and 
procedures, faculty are provided access to and are encouraged to use the plagiarism 
detection service, SafeAssign. In some courses the use of SafeAssign is mandatory and 
serves as a learning tool for students in the process of revising their written work. 
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Student Support 

Faculty are encouraged to provide clear instructions for individual and group assignments that 
describe how much collaboration between students is acceptable. 

In addition to the policies mentioned previously, students may also access information on the use 
of APA style and on what constitutes plagiarism through the library’s Web site. Students can find 
information on how to access resources that include plagiarism detection and writing support 
services through the student portal, university catalog, and the University’s LMS. 

Assessment and Evaluation 

In addition to designing and using a variety of authentic assessments and group activities 
throughout the curriculum, or using proctored exams in relevant courses, grading rubrics are 
created for every required assignment designed by University course managers. These rubrics are 
intended to provide teaching faculty and students with information on how specific assignments 
will be assessed. 

Quizzes and exams delivered using the University’s LMS may take advantage of built‐in features to 
reduce scholastic honesty violations including: 

• Use of a test bank from which questions are randomly assigned to students; 
• Randomization of the order of answers for multiple test questions; 
• Required completion on exams so students cannot re‐enter a test; 
• Establishing a short completion time (e.g., 2 hours rather than several days) for an exam; 
• Displaying one question at a time which makes it difficult for students to share exams and 

copy and paste answers; 
 

Assignments in some courses are designed to encourage authentic work through one 
or more of the following methods: 

• Cumulative assignments for which students submit portions of a paper or project 
throughout the quarter; 

• Requiring students to submit annotated bibliographies as one step towards a final 
paper or project; 

• Requiring students to submit reference articles along with their paper in which 
cited text is highlighted; 

• Scaffold assignments with students turning in reiterative drafts throughout the 
quarter; 

• Submission of personal reflection on the research process and product. 
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Some courses require the students to complete proctored final exams at the 
University’s site or with an approved proctor. In these cases, course managers may 
assign a greater weight towards the final course grade to the proctored exam. 

IV. Responsibility: The Director of Library Services will review this policy on an annual basis, making
revisions as necessary.

Unit Head Signature: 

President’s Signature: 
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