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l. Scope:

This policy applies to incidents or behaviours that meet the definition of discriminating harassment or bullying
detailed herein where the Complainant is a student in a Canadian program and the Responding Party is either a
student or an employee (both staff and faculty), advisory board member, volunteer, visitor, community
internship site, school district or school-based internship site, or any other individual involved in a University
related activity.

This policy applies to discriminatory harassment or bullying that is alleged:

e To have occurred on or off the University’s owned or leased properties, or University-sponsored event
(e.g. field trips, internships), and includes on-line activities and electronic communications

e Where the parties are acting in a capacity defined by their relationship to the University; or

e Where the alleged conduct adversely affects the University or the rights of a member of the University
community to use and enjoy the University’s learning and working environment.

This policy is not intended to supercede or interfere with prevailing laws or regulations. Anyone who has
experienced discriminatory harassment or bullying has the right to pursue other regulatory or legal avenues
whether they choose to proceed under this Policy.

Incidents or behaviour meeting the definition of Sexual Violence and Misconduct involving a student in Canada
are referred to policy 2300.25 Sexual Violence and Misconduct (Students) Policy.

Incidents or behaviour meeting the definition of Discriminatory Harassment or Bullying between employees in
Canada are referred to Human Resources policy 4300.33 Respectful Workplace Policy.

See Procedures 2300.24.01 Respectful Learning Environment Procedure

Il.  Purpose

The purpose of this Policy is to reflect and communicate the University’s recognition that discriminatory
harassment and bullying related to the university community can have a significant and detrimental impact on a
students’ ability to learn and participate in the university community, and that the University has an important
role in preventing and addressing any incident that falls within the scope of this policy. As an educational
institution, it is our responsibility to cultivate an environment of excellence, equity, mutual respect, and to
recognize the value and potential of every individual. The University is committed to ensuring that the
educational environment is bounded by standards of mutual respect and safety and is free from discriminatory
practices. The policy defines behaviours that are considered discriminatory harassment and bullying.

The University acknowledges that academic freedom ensures the right of all members of the University to
engage in frank discussion of potentially controversial matters and to make statements, assign readings, or use
instructional techniques that challenge and may even offend the sensibilities, ideas, and beliefs of others. In
exercising their academic freedom, all members of the University shall respect the human rights of others and
not engage in actions that would deny equality to or harass individuals or groups on grounds protected by
Canadian provincial human rights legislation (see Table | below).
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In compliance with the British Columbia Human Rights Code, the Alberta Human Rights Act, and the Ontario
Human Rights Code, the University believes that its environment should always be supportive and respectful of
the dignity and self-esteem of individuals. The University will take all necessary steps to meet or exceed the
requirements of the law to prevent discrimination, harassment, and bullying. Any student who is found to have
violated this policy is subject to a range of corrective or disciplinary measures, up to and including expulsion
from the University.

All those named in the scope of this policy are required to:

e Comply with this policy by not discriminating against, harassing or bullying others

e Participate in education and training related to this policy

e Promptly report discriminatory harassment or bullying behaviour when it is observed whether or not a
complaint is submitted

e Promptly report to the Designated Administrator discriminating, harassing, or bullying behaviour that is
observed or experienced

e Act as a role model to demonstrate behaviour that creates a respectful learning and work environment

The University recognizes that receiving reports of incidents of discriminatory harassment or bullying
requires a sensitive and robust response that protects the confidentiality of the Complainant and
Responding Party to the extent possible, as well as providing remedies to reduce the impact of any
incident on students’ opportunity to learn in a safe environment.

Investigations and reporting must follow principles of natural justice. Decisions about allegations are
made applying a balance of probablilities. Where warranted, mediation will be governed by principles
including: impartiality, voluntary participation, fairness, confidentiality, informed consent, self-
determination, and competence.

Retaliatory conduct against any individual who has reported an incident of discriminatory harassment, or
bullying in good faith will be treated as bullying or harassment and will be dealt with seriously as a separate
actionable matter under this policy.

Definitions

Bullying: Any inappropriate behaviour in the form of repeated and unwanted conduct or comment that a
person knew or reasonably ought to have known would cause a person to be intimidated or humiliated, and
which affects a person’s dignity or psychological or physical integrity, that has no legitimate purpose, and
results in a harmful learning for student(s) or others. A single serious incident of such behaviour that has a
lasting harmful effect on a student or others may also constitute bullying.

Bullying or discriminatory harassing behaviour can occur between individuals at all levels in the University and
such comment or conduct may include:

e Picking on a person in front of others, or in private
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e Non-constructive criticism addressed in such a way as to intimidate, undermine confidence, or imply

incompetence

e Shouting or using abusive or foul language and/or intimidating behaviour, including gestures and

comments

e Making rude, derogatory, or offensive remarks or spreading malicious rumours or untruths in person,

by email, or social media

e Overloading an individual with work and reducing time frames

e Sabotage of a person’s work

e Abuse of power, authority, or position

Discrimination: Any intentional or unintentional behaviour or omission that results in an individual or group
being treated differently based on their personal characteristics, and for which there is no legitimate reason.
All individuals are protected from discrimination (real or perceived) on these prohibited grounds through

Canadian human rights legislation.

The human rights legislation of British Columbia, Alberta, and Ontario sets out these personal characteristics
summarized in Table I. Students of the University studying in Canadian programs are protected from the
following, based on the province where the student is registered?:

British Columbia Human Rights
Code

Alberta Human Rights Act

Ontario Human Rights Code

Race

Colour

Age

Religion

Physical or Mental Disability
Sex

Sexual Orientation
Place of Origin
Family Status
Marital Status
Ancestry

Political Belief

Conviction for an unrelated
offence

Gender identity or expression

Indigenous identity

Race

Colour

Age

Religious Beliefs

Physical or Mental Disability

Gender, Gender Identity, Gender
Expression

Sexual Orientation
Place of Origin
Family Status
Marital Status
Ancestry

Source of Income

Pregnancy

Race

Colour

Age

Creed

Disability

Gender identify, Gender
Expression

Sex, Sexual Orientation
Ethnic Origin

Place of Origin

Family Status

Marital Status
Ancestry

Citizenship

Record of offenses
(employment)

1 The province in which the university where the student is registered is located determines which legislation is

relevant to the Complainant.
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Complainant: An individual alleging that they have been subjected to direct or indirect forms of discriminatory
harassment or bullying as defined in this policy.

Confidentiality

The University will endeavour to keep complaints filed under this policy as confidential as is reasonably possible.
Disclosure of certain information may be required to investigate or resolve a complaint and in some instances
disclosure to other persons or agencies may be permitted or required by law.

All participants in any complaint brought forward under this policy must maintain strict confidentiality
respecting any information or evidence touching upon the complaint.

Accordingly, any deliberate and unnecessary breach of confidentiality will be considered a violation of this
policy, and/or a separate instance of harassment and/or retaliatory conduct and may be subject to a range of
corrective measures up to and including termination of employment or contract, removal from a position, or
expulsion from the University.

Designated Administrator: A senior administrator in a Canadian province designated by the University.

Discriminatory Harassment: Vexatious conduct or comment, which ought reasonably to be known to be
objectionable or unwelcome, that has an adverse effect on the person or group of people, and is based on one
of the prohibited grounds in Table | above. Discriminatory harassment serves no legitimate purpose and has
one or more of the following attributes:

e it detrimentally affects a student or employee within their learning or work environment,
e it has adverse related consequences related to their career or education, and/or

e it has a negative psychological impact on the individual.

Harassment can be one instance of serious or egregious behavior. It may also be established by a series of
separate incidents, i.e. some conduct may not be considered harassment unless it is repeated. It is important
to stress that intention is irrelevant, i.e. whether an individual intends to harass another person has no bearing
as to whether harassment occurred. Instead, the focus is on whether an individual’s conduct is unwelcome
from the perspective of others.

Disciplinary Action

A range of corrective measures, up to and including termination of employment or contract, removal from a
position, or expulsion from the University may be imposed depending on the nature, severity, or frequency of
the offending behaviour.

False Claims

The University prohibits an individual from knowingly filing a false complaint or making misrepresentations of
discriminatory harassment, or bullying. However, a complaint made in good faith is not considered false merely
because the evidence does not ultimately support the allegations of discriminatory harassment, or bullying. Acts
of knowingly filing false claims are cause for separate disciplinary action.



Effective Date: 7/1/2025

|
‘ It U Policy #:2300.24
Policy Title: Respectful Learning Environment Policy (Students) - Canada

Policy Manual Prepared By: Provost

Page 5 of 6

Investigation: An information gathering, and assessment process used to determine the nature and
circumstances of alleged wrongdoing, matters of credibility and whether it is more probable than not that a
breach of this Policy occurred. The Investigation process may include, but is not limited to, witness interviews,
collection and review of written statements, notes, logs, papers, digital and print records, and any other relevant
material.

Investigator: A qualified and trauma informed party appointed jointly by the Designated Administrator and Title
IX Coordinator who conducts the Investigation.

Mediation: A process involving two or more parties is supported by a neutral third party to communicate with
the intent to develop a resolution agreeable to those parties in dispute.

Mediator: A qualified person appointed by the Designated Administrator.

No-Contact Undertaking: An agreement, mutually undertaken by two or more people, to refrain from contacting
one another based on specified conditions.

Report: is a statement of facts including a record of the dates, times, nature of any incidents and names of
witnesses. The Report must contain sufficient detail to allow the University to assess the Report and investigate
if required. A Report can be made by a person who has experienced Discriminatory Harassment or Bullying, or
who has been a witness to the same.

Reporting Party: A third party who has witnessed or has knowledge of an incident or incidents of Discriminatory
Harassment or Bullying.

Respondent: The individual against whom an allegation of discriminatory harassment or bullying has been made.

Retaliation: Retaliatory conduct is any conduct directed towards an individual based on that individual having:

e Invoked this policy in good faith, whether on his or her own behalf or on behalf of another
covered by this policy

e Participated in, or cooperated with, any process or procedure set out in the policy

e Associated with another individual who has invoked this policy or has participated in any of its
processes or procedures

Student: Any person enrolled as a student at the University.

Support Person: A person who provides a supportive role and is selected by a Complainant, Reporting Party or
Respondent to attend reporting or investigatory meetings at the discretion of the Designated Administrator. The
Designated Administrator must be informed of the decision to involve a support person and the relationship
disclosed. The support person must not intervene, answer questions, provide testimony, directly influence the
investigatory process, or advocate on behalf of the Complainant or Respondent during the investigation process,
and is bound by confidentiality.
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University-related activity: An activity conducted under the authority of the University at any location. The
conduct in question must have a real and substantial connection to the University, University activities or
University-related functions, whether or not the conduct occurred on University property (e.g. internship sites).

University Community: Students, faculty, adjunct faculty, employees, advisory board members, volunteers,
visitors, community internship sites, school districts or school-based internship sites.

IV. Responsibility: . The Provost will be responsible for review and, as necessary, revision of this policy.

Related Policies & Procedures

CityU Policy Numbers 2300.25 Sexual Violence and Misconduct Policy
(Students) — Canada

4300.33 Respectful Workplace Policy

CityU Procedure Numbers 2300.24.01 Respectful Learning Environment
Procedure (Students) — Canada

2300.25.01 Sexual Violence and Misconduct
Procedure (Students) — Canada
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