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I. Scope: Applies to all international students accepted to attend a program in Canada.

II. Purpose: To define the University’s policy surrounding international student tuition deposits in
Canada.

III. Policy: The tuition deposit is non-refundable. Any request for a deposit refund is subject to the
following conditions:

• The tuition deposit is non-refundable after the Letter of Acceptance has been issued, unless
an application for a study permit has been denied, in which case the refusal letter is
required along with the deposit refund request.

• The deposit will be applied towards the term(s) of enrollment at CityU. Any portion of the
deposit not used in the first term will be credited to the student's second term as a non-
refundable payment towards tuition and fees.

• If a student applicant requests a deposit refund before the Letter of Acceptance has been
issued, a $300 handling fee will be charged, which does not include the non-refundable
CityU application fee.

• In the event of visa rejection, a student applicant should expect to wait 15 business days for
a deposit refund to be processed. Such a refund will be returned to the fee payer directly.

IV. Responsibility: The CFO is responsible for review and, as necessary, revision of this policy.
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