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Scope: All University students.

Purpose: This Procedure sets out the steps for receiving, assessing, investigating, and resolving
alleged non-academic misconduct under Policy 2300.02 Student Code of Conduct. It is intended to
ensure fair, timely, and consistent application of the Policy. Where appropriate, the

University seeks restorative and educational approaches that promote development,
accountability, and respectful relationships.

This Policy may operate independently or in parallel with other applicable University policies,
including academic integrity, prohibitions on sexual violence, and related human resources policies.

Procedures:
A.) ROLES AND RESPONSIBILITIES

Director of Student Services: Receives referrals of alleged misconduct, coordinates the University’s
response, and may delegate responsibilities to designated staff. May support intake, case
coordination, referral to supports, and education/prevention initiatives.

Provost: Oversees application of the Policy and Procedure, determines whether alleged
conduct constitutes a Minor or Major Infraction, and issues decisions and sanctions, except where
otherwise delegated.

Designated Administrator: A senior administrator designated by the University to support
application of this Procedure in specific instructional locations.

Student Conduct Hearing Board (Hearing Board): A body convened by the Provost to review Major
Infractions and recommend appropriate outcomes under this Procedure.

B) REPORTING ALLEGED MISCONDUCT

1. Consultation: A reporting party may consult with the Director of Student Services_prior to making
a formal complaint. The Director of Student Services is available to interpret the policy and
procedure or help the reporting party determine the suitability for a complaint under this Policy or
others.

2. Who may Report: A report may be made by a student, faculty, or staff member who
has_observed or has knowledge of alleged misconduct, or by a University employee acting in the
course of their duties.

3. How to Report: A report should include, where possible, dates, times, location(s), a description
of the alleged conduct, identities of those involved, and the names of any observers or persons
with knowledge of the incident(s). Reports are the main basis for determining informal or formal
resolution, or whether the matter will proceed to investigation. Reports with insufficient detail
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or include description of behavior that does not meet the definition of misconduct as defined by
this Policy may not be considered.

4. Anonymous Reports: Anonymous reports may be received; however, the University’s ability to
assess, investigate, or respond to anonymous information may be limited.

5. Immediate Safety Concerns: Where there is an immediate risk to safety, University Safety or
local police may be contacted. The President, Provost, Vice Presidents, or Deans may consider
Summary Suspension in accordance with Policy 2300.02 and Section E, Summary Suspension, of this
Procedure.

B.) INITIAL REVIEW AND TRIAGE

1. Acknowledgment: The Director of Student Services will acknowledge receipt of a report to the
Reporting Party as soon as reasonably practicable.

2. Preliminary Assessment: The Director of Student Services will conduct a preliminary assessment
to determine whether:
e The alleged conduct falls within the scope of Policy 2300.02.
e There are other applicable policies (e.g., Sexual Violence & Misconduct (Students),
Academic Classroom Conduct, HR policies) that should be engaged.
e Where another policy is more appropriate, the matter may be redirected or handled
jointly, with clear communication to the parties.

3. Informal Resolution Suitability: For concerns that appear to be lower-level, isolated, and do not
involve significant safety or power imbalances, the Director of Student Services may determine that
informal resolution is appropriate, with the consent of those directly affected.

4. Decision to Proceed: Where the preliminary assessment indicates that the alleged conduct, if
proven, could constitute misconduct under Policy 2300.02, the Director of Student Services will
refer the matter to the Provost (or designate) for further action under this Procedure.

5. Timelines and Communication: The University has a duty to facilitate informal resolution,
or complete an investigation and provide a decision promptly, and to provide

information regarding the progress or expected timeline to both the reporting party

and respondent.

C). INFORMAL RESOLUTION
1. Nature of informal resolution: Informal resolution may include clarifying discussions, coaching,

mediated conversations, written expectations, or educational measures designed to address the
concern and prevent recurrence.
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2. Voluntariness: Participation in informal resolution is voluntary for the parties, except where
limited, low-level educational measures are imposed as part of a warning or reprimand.

3. Transition to formal process: If informal resolution is unsuccessful, inappropriate, or withdrawn,
the matter may proceed to formal review and possible investigation in accordance with Sections D—
F.

D.) NOTICE TO THE RESPONDENT

1. Written Notice: Where the matter proceeds formally, the respondent will receive written notice
that:
e AReport has been made.
e The nature of the allegations, including dates, times, and the policy provisions alleged to
have been breached (to the extent known).
e The possible range of outcomes under Policy 2300.02.

2. Information About Process and Supports: The notice will include information about:
e This Procedure and their rights and responsibilities.
e Direct links or copies of any relevant policy and procedure.
e Available supports and resources.

E.) SUMMARY SUSPENSION

1. Criteria: Summary Suspension may be imposed where there is an immediate possibility of
disorder, misconduct, threat, or harm to members of the University Community.

A summary suspension is a temporary, precautionary measure used only when other options
cannot adequately ensure safety or prevent serious disruption. It is not a finding of wrongdoing.

2. Process: The President, Provost, Vice Presidents, or Deans, may summarily suspend
a Student and will provide written notice of the suspension, its scope, and duration (up to ten
working days).

Depending on the circumstances, temporary conditions of suspension may include:
e Temporarily asking a student to leave campus to ensure everyone’s immediate safety, or
e Temporarily pausing access to classes, placements, or other University activities while the
matter is reviewed.

Less intrusive options will be considered first, such as:
e Adjusted schedules or supervision,
e Participation in a restorative process, or
e Atemporary change of placement or class

Summary Suspension will be reviewed as soon as reasonably practicable in light of any subsequent
information, investigation, or interim measures.
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3. Status During Suspension: The notice will clarify the Student’s access to coursework, online
platforms, placements, and University premises during the suspension period. The Director of
Student Services will liaise with the appropriate Program Director or Manager to make these
arrangements.

F.) INVESTIGATION

1. Decision to Investigate: The Provost (or designate) will determine whether a formal investigation
is required, considering the nature and seriousness of the allegations and the sufficiency of
available information.

2. Investigator: Investigations may be conducted by a University official or an external Investigator
with relevant expertise; for complex cases, the Designated Administrator may assist in appointing
an Investigator.

3. Investigation Process: An Investigation is an information-gathering and assessment process used
to determine the nature and circumstances of alleged wrongdoing, matters of credibility, and
whether it is more probable than not that a breach occurred.

The process may include, but is not limited to:
e Interviews with the reporting party, respondent, and relevant witnesses.
e Collection and review of written statements, notes, logs, correspondence, digital records,
and other relevant materials.
e Both the reporting party and respondent will have an opportunity to provide information
and respond to the allegations.

4. Confidentiality: Information will be shared only with those who have a legitimate need to
know in order to carry out responsibilities under Policy 2300.02 Student Code of
Conduct and its Procedure, subject to legal obligations.

G. DETERMINATION: MINOR OR MAJOR INFRACTION

1. Provost’s Determination: Following the Investigation (or, where no Investigation is required,
based on available information), the Provost (or designate) will determine whether the allegation
is:

e Not substantiated.

e Substantiated and constitutes a Minor Infraction.

e Substantiated and constitutes a Major Infraction.

2. Minor Infractions: For Minor Infractions, the Provost may dismiss the matter with no action,
issue a Verbal Warning or Formal Reprimand, require educational measures or restitution, place
the Student on Disciplinary Probation, or impose other proportionate measures permitted under
Policy 2300.02 Student Code of Conduct.
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3. Major Infractions: If the matter is determined to be a Major Infraction, the Provost
will convene the Student Conduct Hearing Board for a formal review and recommendation.

H.) STUDENT CONDUCT HEARING BOARD

1. Composition: The Hearing Board will consist of members appointed by the Provost, which may
include faculty, staff, and Student representatives, having received appropriate orientation to their
role.

2. Mandate: The Hearing Board will review the information relevant to the alleged Major Infraction
and recommend to the Provost whether misconduct occurred and, if so, what sanctions or
measures are appropriate under Policy 2300.02 Student Code of Conduct.

3. Process: The Hearing Board may:

Review the Investigation report and other materials.

Invite the reporting party and respondent to provide written submissions and, where appropriate,
to attend a meeting or hearing.

The Hearing Board will conduct its review in a procedurally fair manner, allowing the Respondent a
reasonable opportunity to be heard.

4. Recommendation
The Hearing Board will provide a written recommendation to the Provost, including a summary of
the information considered and the rationale for its conclusions.

IV. Responsibility: The Provost is responsible for review and, as necessary, revision of this policy.

Related Policies & Procedures

CityU Policy Numbers 2300.01 Student Rights and Responsibilities

2300.07 Equal Opportunity and Non-
Discrimination in Education and
Employment

2300.12 Policy on Prohibition of Sexual
Harassment and Sexual Violence

2300.15 Information Technology Resources Code
of Conduct

2300.22 Academic Classroom Conduct Policy

2300.24 Respectful Learning Environment —
Canada

2300.25 Sexual Violence & Misconduct
(Students) Policy — Canada

CityU Procedure Numbers 2300.02.01 Student Code of Conduct Procedure

2300.25.01 Sexual Violence and Misconduct




CityU

Policy Manual

Effective Date: 7/1/2026

Procedure #:2300.02.01

Procedure Title: Student Code of Conduct Procedure

Prepared By: Provost

Page 6 of 5

(Students) Procedure — Canada
2300.02.01 Student Code of Conduct Procedure
— Canada
2300.24.01 Respectful Learning Environment
Procedure - Canada




